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Volunteer Position Title: FLS Coordinator for National Friends of Libraries Week 

Term of office: One-year term, renewable.  Start and end dates coincide with the FLS 
Annual Membership Meeting or by December 1. 

Election cycle: This position is not an elected office.  Appointed by Section President. 

Position Overview and Impact: 
Thanks to United for Libraries, Association of Library Trustees, Advocates, Friends and 
Foundations, an affiliate of the American Library Association, Friends of Libraries groups 
have their very own national week of celebration.  The week offers a two-fold 
opportunity, both to promote Friends organizations to the community and to encourage 
volunteers and supporters to become members.  This is also a time for the library’s 
Board of Trustees to recognize the Friends volunteers as library civic leaders and draw 
attention to their important work. 

National Friends of Libraries Week (NFOLW) is an annual event each October.  Friends 
groups all over New York State have used this opportunity to promote their activities 
and their contributions to their local libraries.  For many years, EFR/FLS pursued a 
legislative proclamation of the week.  FLS now encourages groups to work with their 
local elected officials and library boards for recognition of their ongoing support of their 
library.  See details in the current FLS Long-Range Plan, 2021-2023, Appendix A, 
under Goal E, for comprehensive background on the Roundtable’s and Section’s past 
efforts to promote NFOLW. 

Traditional avenues of marketing are articles in the Section’s “Friends News and Notes” 
quarterly newsletter, the Section webpage, posting to regional library-related listservs, 
and direct email marketing to participants from past FLS events (e.g., webinars, meet-
ups).  Targeted and well-timed marketing efforts are needed to reach Friends 
organizations early in the year to encourage their participation in this event in the fall. 

Key Responsibilities: 
1. May choose to attend all Executive Board meetings. 

2. Develop promotional content to market this celebration to FLS members, library 
staff, and library trustees and give them concrete ideas that can be implemented 
locally 
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3. Distribute targeted marketing to Friends groups, public library systems, and 
regional library councils to encourage participation annually 

4. Contribute articles to FLS newsletter as requested by FLS Newsletter Editor 

5. Contribute content for the FLS webpage with the help of the FLS Web Editor. 

Qualifications: 
1. Experience with public relations, communications, and marketing protocols 
2. Ability to plan long range and meet deadlines in a timely manner 
3. Willingness to develop contacts in the library community across New York State 
4. Capable of working independently 

Volunteer’s Primary Contact: FLS President 

Training and Support Provided: 
The FLS President will mentor this volunteer.  Sample media releases and email 
communications (FLS member blasts) from past NFOLW events will be provided.  Some 
top-notch ideas are posted on the National Friends of Libraries Week Awards page, 
www.ala.org/united/grants_awards/friends/friendsweek.    

Collaborators: 
1. FLS President 
2. FLS Newsletter Editor 
3. FLS Web Editor 
4. Members of the FLS Executive Board 
5. FLS Marketing Coordinator 

Time Commitment: 
Varies.  Average 2-3 hours per month.  Work is primarily accomplished online via email. 

Benefits of Volunteering: 
1. Developing contacts statewide to support Friends of Libraries at the state level 
2. Enhancement of knowledge, skills, and abilities in the arena of marketing to 

community volunteers, library staff, and library civic leaders. 

Date: September 20, 2022 

Reviewed by the Executive Board, September 20, 2022 

http://www.ala.org/united/grants_awards/friends/friendsweek

